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System Architecture

Entirely web based, no end user installs
Internet Explorer is the client browser

SQL Server 2000 backend

N-Tier design for speed and security
Supports multiple clients and multiple sites
Web based reporting via Crystal Reports
Email notification of significant incidents
Summary reports emailed to administrators
Can be run locally or in a hosted mode




Log in Screen

Untsirand 2= e lcome = thcnosott I ntemet Bplonen
File Edit View Faworites Tools  Help ?

Qexk - O 2

'OnGUard2 &

wealcorne to OnGuard Systern, Please Login,

Username :

Password :

|

&] Done # Internet

The User Access allows you to control what data the person can see, the Modules they have
access to, and the commands they can perform when in those modules.



Standard User Menus Overview

a Unistrand 24y = Sarstem = icnosoft intenmet: Bqrlonen s

File Edit ‘iew Faworites Toolz  Help

P
OnGU

Current Alert Status: Elevd

Support
Persanal Info
Wha's Logged On
Bulletin Display
Back To System

] Dane & Internet

File Edit Wiew Favorites Tools  Help a

Locations

WELCOME L Status: Elevated - Ye

MHotifications
Imane Maps
Property Users
Employees
Short Cuts
Gangs
Training

Edit Help

T T T T T T

I@ Done #® Internet
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File Edit View Faworites

Daily Log
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Supplemental Reports
Master Mame

Lost & Found

Site Reference

Tools  Help

Current Alert Status
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File  Edit
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File Menu

The File Menu consists of the following:

R OnGuand) 245075 System = Micnosort Intennet Explonen 0 15 1%

File Edit \iew Faworites Tools Help

Quxk - O 4 2

@ Log Off: causes the current user to be logged off the program so it
is not left open while unattended. A user is automatically logged off
the program after 30 minutes of inactivity.

>

@OnGU

Log Off
. Current Alert Status: Eleva

@Help: brings up help information depending on the screen the user
is currently on. The Help text can be modified by the System Admin

person so company specific instructions can be used.

Support
Ferzaonal Info
Who's Logoed On
Bulletin Display
Back To System

@Support: brings up a screen to allow the user to send email to
support without leaving the program.

@Personal Info: shows the name of the person currently logged on.

£

|
@Who'’s Logged On: Shows a list of the people currently logged on émne Y e

at the specific property. If you are a System user, you can see
everyone logged in on every property.

Q@Bulletin Display: Displays a list of the current active bulletins
specific to the property based on the user’s log in.

Q@Portal: this is an area where you can perform a wide variety of ad
hoc queries against the data. (System User’s File Menu only.)

@Property Admin: This is for managers or system users that have
access to more than one property. This allows them to change the
current property they are viewing for a different one so they can
manage the data from one log on. (System User’s only).



Main Menu

Selecting one of these items from the Main
Menu takes you to that specific module:

@ Daily Log: records the daily routine activities of officers and events
that occur on the property.

Q@Incident Reports: provides fields for capturing data of a more
serious nature than a Daily Log event, and allows for name contact,
pictures, and supplement reports to be added.

@Supplement Reports: used when additional information needs to
be added to the original report.

@Master Name: Stores all names that have been linked with a report
or reports. Names are only entered once; if they need to be used for
another report they are just linked to the new report. Locating a name
also shows all the reports the person has been involved in.

@Lost & Found: this is an area where you can enter property,
including a picture, for items found on the property.

@Site Map: An advanced feature that allows you to import an existing
drawing of the property into the data base, define the locations on the
property, and use it to create pin maps.

@Site Reference: holds procedure documents and emergency
instructions for each specific property. Can be either unformatted text
or PDF files.

File

Edit

Yiew  Favorites

Toals

Help

Daily Log
Incident Reports
Supplemental Reports
Master Mame

Lost & Found

Site Reference
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Query Menu

The Query Menu allows you to locate data from each module based on a wide
range of user defined criteria. There are some functions that are common to all
Query screens. We'll look at those first, then look at each query screen individually.

Click on any Column Title to
sort the list by that Column

Click here to Add a New Record to the File \
Click here to View the Record ?&

 §*”'% % 2002-000001

e 2003-000003
B

”'% % 2003-000004

T

This is a sample list returned from an Incident Report Query. All lists in the program have the functions described above.

I e O N = A I

Click the Print icon to print the Record — |

Click on a line in the list to view the entire record

% @ 2003-000001 Toys R US - COMMON ARES SUSPICIOUS WEH, - Suspicious vehicle(s Dl,-’DE,-’EDDE Wi Mo Pictures
(3 Beels] Mames

% % 2003-000003 Security Booth f Guest Services - GUEST ASSIST - Guest 01/02/2003 - Moo Wiew Mo Rictures
KIOSK information/directions 20:45 Mames

% % 2003-000004  ATE&T South - KIOSK SUSPICIOUS CIR. - Other activity/behavior 01/03/2003 - Mo Mo Mames Mo Pictures

req. investigation 14:38



Wildcards in Queries

Ontsuard 247 Wild| Cards Help) - Micnosoft Intennet. Explonen

This screens pops up when the
‘Wildcards’ button is clicked. It
describes how to use wildcard
characters in queries.

Using Wildcards

You can use wildcard characters if you are not sure of the zpelling of your
search term to expand vour search:

& Asterisks [*) substitute for a string of characters of any length
& Question marks [?) substitute for a particular character

Asterisk

The aszterizk iz useful for matching terms with the same root or prefiz, For
example, if you will subrnit thiz query:

Lo d

This query finds pages that match cat, caught, commencement, conflicd, consent,
cot, cut , etc,

Question Mark

The question rmark iz useful to substitute for characters in a particular
poszition in a terrn. For example, if you are searching for a docurment referring
to someone narmed Fleiss but you are not sure if the narme is spelled Aleiss
oF Fliess , use thiz query:

s

This query finds iterns that contain either Flaiss or Fliess,

o]

&) Done ® Internst




Daily Log Query

This is a standard search screen with drop down lists, and fill in the blank boxes for dates.
Note that multiple criteria can be used to create very flexible searches.

Ontsaand s Syetem = icnosofibintenet Explonen

Fie Edit ‘fiew Faworites Tools  Help ?

Qe * O & &

Ewvent Mbr @ | |
Location ! | ALL -- n
Incident : | ACCIDENT - Slip or trip and fall
Activity : | ALL - ﬂ

Ermployee : | AL -

Date Reported From | 04001 /2003 E
Cate Reparted To | 080772003 E
Last 12 hours 1| (&)

Last 24 hours 1| (O

all

s % 2003-000258 20030402-000005 HallMark [Steve's) Slip ar trip and fall Assigned Call LastMarmel280, Jazon 04/02/2003
e % 2003-000267 20020404-000046 Bus Lane #2 slip ar trip and fall Patrol LastMarme713, Jon 04/04/2003
b I@ 2002-000339 20030415-000031 Fountain Slip or trip and fall Officer Initiated LastMarne? 15, Kaory 04/15/2003
e % Z003-000477 20030513-000033 Fountain Slip ar trip and fall Officer Initiated LastMame?13, Kaory 05/13/2003

® Internet




Incident Report Query

Dntsaand cri=Saystem = icnosolblntennet; Bxplonen

File Edit ‘“iew Fawvorites Tools  Help a"

OnGUardon. &

Incident Report section Current Alert Status: Elevated - vYellow

Incident Report # :

Location :| |- ALL - ﬂ
Ingident :| |- ALL -
Employee :| [ ALL -
Report Type §| |- ALL -
Status :| [ ALL - ﬂ

Narrative : These columns are hyperlinks to
Date Reparted From | 0512003 [ allow you to bring up additional

Cate Reported To @ 06/30/2003 E

information for a specific report.
Last 12 hours 1| (& lJune u 2003 !
Last 24 hours 1| () \ \ \

1 2 3 4 5 8 7
Al O g 9 10 11 12 13 14
15 16 17 18 19 20 21

Ezz 23 24 25 26 27 28
o0 20

‘
-~ prin niden Fopot? TR TR
uim % Z003-000107 Sheikh Shoes - COMMON AREA ACCIDENT - Slip or trip and fall 05/03/2003 - 18:23 Yes Mo Supplernents Wiew Mames Mo Pictures
e I@ Z003-000108 Kid's Footlacker - COMMON AREA ACCIDENT - Slip or trip and fall 05/04/2003 - 11:30 ves Mo Supplements Wiew Mames Mo Pictures
e I@ 2003-000109 Macy's - CUSTOMER CLUSTOMER ASSIST - All other customer 05/06/2003 - 15:47 Yes Mo Supplernents View Mames Mo Pictures
aszists
e I@ 2003-000112 ATET South - KIOSK ACCIDENT - Other accidents or property 05/08/2003 - 20:00 Ma Mo Supplements Mo Marnes Mo Pictures
damage, not traffic
s I@ 2003-0001132 Parking Lot 7 - PARKING LOT TRAFFIC - Hit and run non-imjury 0S5/09/2003 - 13147 Ma  Wiew Supplernants View Mamnes Mo Pictures
e % 200%3-000114 Pretzelmaker - KIOSK THEFT - Theft all other 05/05/200% - 12:12 Yes Mo Supplerments View Marmes Mo Pictures
e % 2002-000115 Tirne Out - COMMON AREA THEFT - Theft all ather 05/14/2003 - 13:41 Yes Mo Supplernents Mo Marmes Mo Pictures

I@ javascript:getCalendarFor(document. thisPage. alli'sDateCfEnt ry_To')); ‘ Internet




Clicking the View Names Link from the Incident Report Query on the previous
slide, brings up a list of names for the people involved in the Incident. You can
then click the ‘Back’ command in the Command Bar to go back to the list of
reports in your query.

Unsaand xS tem = icrosott ntemet Explonen = I | =

File Edit ‘Wiew Faworitez Toolz  Help -ﬁ'

OnGUard 2 7

MName Link section Current Alert Status: Elevated - Yellow
Back
Incident Report # ;| 2003-000301
Location : Lot 01 - O - PARKING LOT
Incident : COMDUCT CODE - 3, Sexual language, gestures, slurs
Employvee : LastMarme713, Jon Kerry
Report Type : Inforrmation Report
Status Pending

. Person Name m PersonType Banned

4} Daviz, Linda COMPLATMANT Guest
-=:!=- Murilla, Marc SUSPECT Guest Tas
2 walsh, Courtney YICTIM Guest Mo

-]
2% Print Preview

&] Dore # Internet




Master Name Query

File Edit “iew Faworites Tools Help

Incident Report # :

Crime Classification :

[ aLL -

Incident : | ALL --

First Mame :

Last Marmne @ | &*

Date Entered : E

Date Incident Reported :

““ Page 1 from Z pages

am“mmmmm

13 records found,

I& Adarns, Madelynn 10/26/2002 2002-000104 WITHESS ASSALLT Mo WHITE Fernale Mo Pictures

e % Altiod, Carly 05/17/2003 2003-000113 WICTIM TRAFFIC No Ha Mo Pictures

e % Altiod, Dalia 111072002 2002-000116 WICTIM TRAFFIC Tes Mo Hisp/Lat/Mex Farmale Mo Pictures

s % Altiod, Ismael 02/06/2003 Mo Mo Hisp/Lat/Mex Male Mo Pictures

s I& Altiod, Jalal 11/12/2002 2002-000120 Mi A GUEST ASSIST Mo Ma WHITE Mala Mo Pictures

e @ Altiod, Jalal 01/14/2002 2003-000019 HiA LEASE Mo Mo Other Male Mo Pictures
WIOLATION

s % Andale, Richard 09/25/2002 2002-000053 SUSPECT SUSPICIOUS Ho Mo Hisp/LatiMex Male Mo Pictures
FER.

e % Anderzon, Marla 11/25/2002  2002-00012% WITHESS FROPERTY Ha Ma Fermale Mo Pictures
LosT

s % Anderton, Della 11/16/2002  2002-000123 WITHESS THEFT Ma Ha Hisp/LatiMex Fernale Mo Pictures

e % Anderton, Katrina 11/03/2002  2002-000115 WITHESS ASSAULT Mo Ma Hizp/LatiMasx Fernale Mo Pictures

'rint Previaw
*Red lines indicate Officer Safety information I
&] Done  Internet

Name Query

Use free form criteria such
as ‘A” in the Last name
field will bring back all
names where the last name
starts with ‘A’.

Use the ‘Crime
Classification’ drop down list
to find everyone involved in
‘THEFT .

Note the lines with the text
in RED. This indicates
Officer Safety information is
available for this subject.
Note also the ‘Banned’
column reflect if the person
is currently Banned from the
property. The data range for
the banning is checked
each time a query is run so
the information is always up
to date.

On the left hand margin are
View and Print icons.

In the ‘Picture’ column, if a
picture is in file, clicking this
link will display all pictures
associated with this person.



Quick Name Query

As shown, the Quick Reference allows you to choose from First or Last name
and click the letter it starts with. Below is a list of all last names that start with ‘A’.

Unteaand 24y = Ontaand System = iicrosoftintenet Explonen

File Edit ‘iew Favaorites Tools

Help

@OnGUardon &

Master Name Quick Reference

@ Last Marme Starts with
ABCDEFGHIJKLMNOPOQRSTUYNWXYZ
() First Marme Starts with

g = - “ Page 1 from 2 pages 13 records found.

ok @ Adarns, Madelunn 10/26/2002 2002-000104 WITHESS ASSALLT Mo WHITE Female Mo Picturas

e % Altiad, Carly 0S/17/2008  2003-000113 WICTIM TRAFFIC Ma Ma Mo Pictures

i % Altiod, Delia 11/10/2002 2002-000116 WICTIM TRAFFIC ez Mo Hizp/Lat/Mex Fermale Mo Pictures

e % Altiod, Ismael 02/06/2003 Ma Ma Hisp/Lat/Max Male Mo Pictures

i % Altiod, Jalal 11/12/2002 2002-000120 hf A GUEST ASSIST Mo Mo WHITE Male Mo Pictures

g % Altiod, Jalal 017142003  2003-00001%9 M7 A LEASE Mo Mo Other Male Mo Pictures
WIGLATION

g % Andale, Richard oo/ 25/ 2002 200Z2-000053 SUSPECT SUSPICIOUS Ma Mo HispiLat/Me= Mals Mo Pictures
FER.

e % Anderson, Marla 11/25/2002 Z002-00012% WITHESS PROPERTY Ho Mo Female Mo Pictures
LOST

e % Andertan, Della 11/16/2002 2002-000123 WITHESS THEFT Ma Ma Hizp/Lat/Mex Female Mo Pictures

e % Anderton, Katrina 11/03/2002 2002-00011% WITMESS ASSAULT Mo Mo Hisp/Lat/Mex Fermale Mo Pictures L

| <

I@ & Internet




Lost and Found Query

Unuand s = Sastem - icnosohtinternet Bgrloner;

File Edit ‘iew Favorites Tools

As shown, this query returned
all property in file. However, e Litain | query | property ad OnGlardos 7
the drop down list allows the
user to select a specific

category of property, or a Incident Report #

range of dates. Item # ;

Itern Type .

Help

Lost & Found section Current Alert Status: Elevated - Yellow

Select tem Type -

Review Date From !

Anitnalz - All Domestic, Wild, or Farm Animals
Art - All Posters, Paintings, Statuary, Sculpture
Clathing - Al wweating Apparel

“|Consumahle - Allitems produced to be used up
Currency - Currency - Money, Motes, Checks@
Entertainment - Televisions, Radios, Stereos,

Review Date To !

Household - Al Furniture, Hosehold 2pplisnces

" Jewvelry - YWatches, Rings, Bracelets, Mecklace
» u , , ,
. Incident Report # mrﬂiscellaneous - Al Cther
1

Description

NIEL

-
e

Z003-000121 Office - Computers, Printers, Copiers, Typrwritgue Sharp Caloulator Mo Pictures
w 2003-000122 i wehicles - All Motor ehicles, Bicycles Et of keys red, green, and vellaw Mo Pictures
Wizapons - Firearms, Knives, Clubs, Bt
g‘ 2003-000123 1 Clathing - All wearing Apparel 1 Sears bag containing 2 gray sweatshirt Mo Pictures
E‘ Z003-000125 1 Mizcellaneous - All Other 1 red urnbrella 1 pair of white underwear 9 pair dark Mo Pictures
glazses 1 white headband 1 betty boop silver watch 1
black pair of gloves 1 silver ving 1 U.C. Berkeley hat
1 bronze ving 1 gray sweatshirt 1 tearmn Capitola t-
shirt 1 white coral bracelet 1 black cell phone 1 brown
hair clip 1 black hair clip 1 Blue hair clip 1 cherry hair
clip 1 express bag
Yy 2003-000126 1 Mizcellaneous - All Other 1 gold underwear 1 redfblack underwear 1 small blue Mo Pictures
jacket 1 gray sweatshirt 3 stuffed animals 1 shawl 1
black scarf 1 black hair cip 1 brown hair clip 1 toy
horse 1 silver necklace
E‘ Z003-000127 1 Clothing - All wearing Apparel 1 knitted baby gap sweater- cream colar Mo Pictures
E‘ 2003-000128 1 Jewelry - Watches, Rings, Bracelets, 1 necklace with beads Mo Pictures
Mecklaces, Stones, Etc,
U 2003-000123 1 Clothing - All wearing Apparel 1 black quicksilver jacket with gray stripes on the Mo Pictures
sleaves
Yy 2003-000130 1 Miscellaneous - All other 1 role of film Mo Pictures

@ Dare © Internet




Data Entry Common Commands

Data entry screens have Command Bars to simplify tasks for the end user. Although the commands
are the same, their functionality will depend on the context of the window.

Menu Bar for program navigation Current Homeland Security Status

Current Module_~Current Mode ,Property Name

Command List

@ Previous: Locates the record previous to the one displayed.

@ Next: Locates the record following the one displayed.

@ Last: Locates the Last record entered.

@ Edit: Allows user to Edit the current record.

@ Find: Allows the user to Find a record based on a specific value.

& Search: Allows the user to use broader and more fuzzy criteria for a search.

@ Add: Allows the user to Add a record to the data base.

@ Print: Prints the currently displayed record to the screen.

@ Cancel: Cancels an Add or Edit command and returns the user to the record that was on the screen before they started.
@ Delete: Allows the user to delete a record.

@ Open Calls: Specific to the Daily Log Command bar (shown above). Displays a list of calls that have been started but not
completed.



Built in Spell Checking

Available for all fields that allow the user to enter a long narrative. The example
below shows the Incident Report screen.

N L BT B A S S e F e N G e O [ EETH B L O TET!

File Edit ‘\iew Favorites Tools Help |'R|.
Qeack = O 4 &) &
Subrnitted To:

Check Spellng

Completed By

Mot in dictionary:  |shoud
Dats Completed: ﬁ Change to: should

Actions Taken :

lgnore

lgnare All

should i’
sound

Suggestions:  |sounds

showed

B J

Moticed light aut in frant of garage. Light SN be replaced.

| Marrative

Moticed light out in front of garage. Light shoud be r

IWarning: Applet Window

=

[
|l



Daily Log Module

Maintains a running ‘diary’ of activity

Tracks the amount of time spent by officer on each
activity and Incident

Creates Officer Activity Logs

Tracks time spent by Location & Incident
Provides for entry of noncritical incidents

Can generate an Incident Report upon request
Creates graph Call for Service load by time of day

Stamps each event with a unique number that shows the
date the event occurred

Can provide response time reports

Provides a Daily Log Bulletin that can be distributed to
other managers



Daily Log Module

UnGuand 29y = System = hcnosoftntenet Explonern

File  Edit ‘iew Faworites Tools  Help

i *]2]

Daily Log section - Yiew Current Alert Status: Elevated - Yellow

w4 Bt Efind e TN add @ Print

Date Created ;| 07/06/2003 Incident Report # :| 2002-000116 Event Mbr ;| 2003070&-000001

Location : M M-Restraoms - RESTROOM Local Detail : -

Incident :|  ACCIDEMT - Slip or trip and fall Reported by : -

Ernployes : LastMarmell7, Stephen K. Reported Phone -
Activity Administrative =

Date Repaorted @ 07/06/20032

Service ! ves | Assist Law Enforcernent :| Mo | Reported to Police :| Mo

| Surmmary

Mo injuries reported. photos taken

&] Dane & Internet




Generator Room 1 Inspection (west)
Generator Room 2 Inspection (2ast)
Tracy Corridor b, Unlocked

Tracy Conidor B, Inspection

Tracy Corridor b, Locked

Tracy Corridor &, Unlocked

Tracy Coridor 7, Inspections

Tracy Corridor 7. Locked

Off Duty

Tracy Coridor 7, Unlocked

Tracy Coridor 8, Inspections
PROMO CORRIDOR, Inspection
North Bay Shop Inspediion

South Bay Shap Inspection
SVR1INSPECTION

SVR 2 INSPECTION

SVR 3 INSPECTION

Tracy Conidor 1. Inspection

SVRY INSPECTION

Malcom 4U Restroom Check

SVR B INSPECTION

‘Vehicle Maintenance

Tracy Coridor 2, Locked

FOOD COURT RESTROOM CHECK
4 URESTROOM CHECK

Tracy South Bay Inspection

Tracy South Bay, Locked

Tracy South Bay, Unlocked

South Bay. Locked i

—Seloct Lacation— v
MBintenence - Nodh Bley Shap - AT A
Maintenance - South Bey Shop - MAIN
Mall Insariar - COMMON AREA

hsll Mainenance Office - MAINTENAN
hall Managemen Office - COMMON A1
hall Security o - ADMIN OFFICES
haster Cuts - COMMON AREA
hastar Cuts - CLUSTOMER

Maurices - COMMON AREA
Maurices - CUSTOMER

Mermery bskier Migs Store - COMMOP
hamoey Maker Mega Store - CUSTON
Mathartaad Maternity - COMMON ARE
Matherhaad Maternity - CLUSTOMEF:
Musicland Suncosst- COMMON AREA
Musicdand Suncoest- CUSTOMER
Herth By Shap - MAINTENARNCE
Crange Julsss - COMMON AREA
Orange Juls - CUSTOMER
Dsca - MAINTE]

P Sun - COMMON AREA.

Pac Sun - CLSTOMER

Pacibe Wenve - COMMON AFEA,
Pacific Wes - CUSTOMER

Parking Arcs, |ots pavoled duing outsi
Partarg Lot P1 - COMMON AREA
Parkirg Lot P2 - COMMON AREA
Parkrg Lot 3 - COMMON AREA
Parking Lot P4 - COMMON AREA
Parking Lot P - COMMON AREA

lie

Select Cnme Code v

“Unkncem = “Linkncwn
LACCIDENT - Other accidents or proper
[ACCIDENT - Shps ot trip and fall
LACCIDENT - Warkees comp. propey ¢
LADMIN. DETAIL - Miscellaneous secur
[AED - AED In Cabinet

JAED - AED Inuahicla

|AED CHECK - Chacking Automedic Dief
| ALARIM - Blurglary alanm

[ALARM - Fira

|ALAFM - Holdup alarm

LALAFM = Trouble alarm

(ALARMS DISABLED - Managarent di:
[ALAFMS DISABLED - Plenum mahon ¢
IALARME ENABLED - Managemaent Alt
WALARIS EMABLELD: - Flenum mation d
IALCOHOL - AN alcohol offenses
LANIMAL PROBLEM - Doad or stray: all
LAMNOYIMNG PHOME - Obscana.annoyi
LARSOM - Aason land, shuchune e prope
ASSALLT - Assault simple not aggren
LASSALILT - Aszoultweapons.spousel,
JASEIST - il ambulanci
(ASSIST - Asgiet fire depanment
|ASEIST - Azgist other Mall deparimeny
[ASEIST - Assast other oficor

IASSIST LAW ENFORCEMENT - Asgis
BAN NOTICE - Person(s) banned from
RICHCLE - Bicyche storme, sbandons +

Note all the drop down lists to aid the user in accurate data entry.
These are all user-defined to allow you to track only the information

that is important to you.

Untsuand o= Sastem = hicrosoftatennet Exploner

Edit ‘iew Faworites Tools Help

osngrzuosﬂ | Create Incident Report :| O

| Sey{ice :| ® | Assist Law Enforcement :| @] | Reported to Police :| @]
/

| Summary

Short Cut :
*Location :,l, Select Location -- ﬂ
ncident : |-- Select Crime Code -- ﬂ Reported Phaone :
/
*Employ&/ |-- Select Employee -- *activity 1| | - Select Act
/

<

® Internst

Select Employes v

Craig Ordahl

NMark Mills
Matthew Culberson
Michael \Wibben
Orlanda Hill

Phil Carlson
FaobertKeehn
Ronald Malcom
Russell Eisenbraun
Steve Anders

[ Tracy Wiest

| Troy Tracy

Select Activity

“Unknown
Administrative
Assigned Call
Break
Clockn
Clock Out
Closing
Dispatch
FootPatrol
Inspections
Meal

Officer Initiated
Opening
Report Writing
Training

"/eh. Inspect
ehicle Patrol




Daily Log Open Calls

a Dntirand Ay = System = rcnosotbntenyet Explonen =N | NET

Daily Log section - Open Calls Current Alert Status: Elevated - Yellow

T bownr | Looswon | oo | Rect | Diop | Ewrows | Arwed | Cloar |

Edit Z0030706-000001 M M-Restrooms ACCIDEMT 0335 0335 03133

Edit 2003070&-000002 Bagel Bakery MAIMT, REQUEST 0&:00 0&:00 0&:00 0&:00

ISR RN E N e

&] Done & Internet

Clicking the ‘Open Calls’ commands open this window on top of the Daily Log. There are
two Open calls in the list. The first shows the Officer is Enroute, but has not arrived. The
second shows the officer has arrived. Clicking the ‘Edit’ link on the left side of the list will
take the user to the Daily Log, bring up that entry, and place the user in Edit Mode. Any
call that is missing one of the times are placed in the Open Call list.

Aside from the dispatch use, a manager can bring up this screen, even from a different
location and view the current activity of a property



Standard Error Reporting

Error message generated providing exact feedback on the nature of the problem and a Solution.

Ontsuand) 245 = Svystem - Microsoft intenmet Bqlonen = | NI |

File Edit \iew Fawvorites Tools Help

| File | Main | Query | Property Adrmjn................ S OHG tard 2l : ".' :

Daily Log section - Create Current Alert Status: Elevated - Yellow

#® “ou hawe provided incorrect time for the “drived Time” field, Pleaze provide time in HH:mm format Note
Shart Cut ;| |- Select Short Cut - Lacal Detail : Time
*Location : |Elig 5 - CUSTOMER Reported by :

Reported Phone :

Factivity o| | Administrative w

*Incident : |ADMINISTRATIVE - Break

(< J<f <] <

*Employee : | Lasthlame438, Marc

DBHQQDDSE | Create Incident Report :| F
® | Assist Law Enforcement :| D | Reported to Police :| [#)

| Surmnmary ¢ \

Lunch Break

= Spell Checker )

@Done ® Internst \
Improper time can be fixed by changing the value to the correct time format.




Incident Report Module

Uniform recording for Significant Incidents

Automatically email administrators a report when specific
Incidents occur.

Unlimited number of pictures can be attached to the report
Unlimited number of names can be attached to a report
Spell checking of Narrative

Ability to create a Supplement to a report

Creates specific Maintenance & Risk Management reports

Prints a professional looking report that can be shared
with other departments or agencies

Provides for a large number of statistical summary reports
Customized reports available upon request



Standard Incident Report

Note the Command Bar has many additional functions for completing a report.

@®nGhard®?

Incident Report section - View

Find o + Add g Print
S UppISrhent View |:n|:-||-'=r'.|-.=- t=
Date Created 1| 05/09/2003 Incident Report # | 2003-000113
Location @ Parking Lot 7 - PARKING LOT Location Detail : -
Report Type ! Information Report Status Pending
Employee : LastMarme438, Marc
Reported On Date Occured Time Occured
Date : 05/09/2003 Frorm ! 05/09/2003 Frarm 13:47
Tirme : 13:47 To 05/023/2003 To ! 13:53
Related Mbr ; 20030509-000153 Related Agency : - Entered On : 05/097/ 2003
Personal Loss ; = Personal Rec. : 2 Approved ;| -
Site Loss ¢ - Site Rec. : -

Incident ! TRAFFIC - Hit and run non-imjury

Service || ves | Assist Law Enforcement :| Mo | Reported to Police ;| Mo

| Marrative :

Hit and Run




Maintenance Report

OnGUuardoy

urrent Alert Status: Elevated - Yellow

.~ Find . ch 4 Add g Print
Add Marme upplernent Add Picture
Date Created ;| 01/04/2003 Incident Report # | 2003-000008
Location :|  J.C.Penney Morth East Alley - ALLEY W Location Detail : Light burnt out
Report Type : Maintenance Repart Status Closed
Employee : LastMarnell, Arthur C.
Reported On Date Occured Time Occured
Doate ! 01/04/2003 From @ 01/04/2003 Frorm @ 19:40
Time : 19:40 To: 01/04/2003 To: 19:41
Related Mbr ; 20030104-000142 Related Agency : - Entered On : 01/04/2003
Email is Personal Laoss :| | - Personal Rec, :| | - Appraved ;| Yes
automatica"y Site Loss ¢ - Site Rec. @ - Approved By:!| LastMarnell, Avthur
sent to Approval Date ;| 0z/28/2003
people/depart- :
. MAINT, REQUEST - Repair requests and orders
ments in the
notifications list | Service :| Yes | &ssist Law Enforcement :| Ha | Reported to Police :| Mo

Matificstions
Froperty #14 Management : ves
Submitted To:| | Mr. Smith Repair Type:|  GEMERAL REPAIR
Completed By: Mr. Jones Maintenance Request Status @ COMPLETED

Date Completed: 01/06/2003

Actions Taken :

Light bulb was replaced

Marrative :

Exit zign abowe doors at N, 1C Penney Court has a light bulb iz burnt out




Risk Management Report

The top half of the report is the same as the standard report. The difference is in the bottom half of
the screen shown on the next slide. This Incident Report screen is changed dynamically depending
on the Type of Report selected. Selecting Risk Management will add the fields <next slide>

Incident Report section - Create Incident Report record

*Location ;| -- Select Location - ﬁ Location Detail .
*Report Type @ Risk Management E *Status 1| - Select Status - ﬁ
*Employee | - Select Emplovee - ﬁ
Reported On Date Occured Time Occured

*Date ;| 01/05/2003 [ *From ;| 0105/2003 [ Fram :
*Time 1 *To @ 01052003 [0 To
Related Nbr : Related Agency I *Entered On EI1IDE;"2EIEIEE

Personal Rec.

Personal Loss .

Site Loss ¢ Site Rec, !

*Incident :| -- Select Crime Code -
) | Assist Law Enforcement :| (] | Mot Reported to Police ! ()

| Yideo auailable:| | | YWearing Glasses :| ] | Fire Dept. Matified :| [

| Carrying Package :| "]




Risk Management Report

The list fields on the bottom half of the screen are user definable. The other fields allow the user to
provide information specific to a wide variety of Risk Management situations.

If slip and fall, describe shoes:

Visible Injury :| [] Type of Shoes ! Surface Condition :| - Select Surface Condition - ﬁ
Damage to Clathing :| [ Sole Material @ If =pill, What? .
First aid Offered ;| [ Type/Style of heel : Hazard Desc @
First aid Accepted @ [ Condition of solefheel Were wet floor signs
present?
If so, Where?
and How many?
Lighting Condition ¢ - Select Lighting Condition E Was the cleaning company 0
tified of th ill
Weather Condition :| - Select Weather Condition — prior:Dté Ifheoaccigesnptl?
Type of Walkway 1| - Select Type of YWalkway - E At what time did he/she E
o notify the cleaning company?
Escalator Description @ e
Type of Surface :| - Select Type of Surface - E Was security aware 0
Other/Dascribe ; of this condition?
When was the area last inspected
ContrComp Name : by security? :
Contract ;| [] it
Cert of Insurance ;| [ What time did the cleaning company

Marrative :

arrive to clean the spill?
Time :




Risk Management Report Distribution

This is a separate portion of the program
that allow a user to access a directory
with ‘Hard Copies’ of all the reports

that have be written, including pictures,
Supplements, suspect and victims.

Typically, access to this section is via
an existing corporate portal, with the
link to these directories visible only to
those with proper security access.

This functionality allows those with access
to view/print reports, and to copy them

to their local computer for future reference.
All this without the necessity of logging
into the OnGuard program. In fact, this
user may never actually log into OnGuard,
they would just use this ‘file cabinet’
function.

These reports are updated and exported to

a UnGuand A erosotiinten = 05X

File Edit Wiew Favorites Tools 7| GF

QBack - © - [ &

Risk Management Reports Folder

CArchive
Dprnpertvl/
C]Propertyin

[ JPropertyz

[ JProperty3

[ JFropertyd

[ JFropertyS

[ JFropertyé

[ JFroperty?

[ JFropertys o
[ JFropertyd
23012 T st pof

Risk Management Reports Folder

/Property 1

gszes T z003-000302 POF
77313 fE2003-000305. POF
74999 FE 2003-000315. POF

76265 T 2003-000318.POF

&l P Internet

&l # Internet

these directories automatically by the program

once a day.



Sample of Printed Incident Report

Test Property
Inforrational
CAIE HOL
2003-001%7
LOCATION OF OCCURRANCE f ADDRESS RELATED NO.
Parking Lot / 1500 South 5t. 2003-00375
CRIME DESCRIPTION CLAZSIFICATION SITE LOE5 SMTE RECOWERY P LO=S P RECOVERY
string sample vahe string sample vahe $1 $1 $1 $1
DATELND TIME FROM DATE&ND TIME REPORTED DATEAMD TIME &P PROYED CASE STATUS
0105520031323 01/05/2003 13:23 010572003 1323 Cpen
DATE&AND TIME TO ENTERED BY APRROVED BY PR ROVED
0105520031323 Ofi. Jones Zgt. Smith TES
NOTIFICATIONS
Sample Information Feport
SUBMMTTED TO REP&IR TYPE MAINTENANCE REQUEST STATUS COMPLETED BY DATECOMPLETED
sample vahe sample vahie str_i_ng s.a_tnp],e wahie sa_tnp],e vahie 0Li052003
ACTIONS TAKEM :
memo sample data
WIDED AwAILLELE . TES WISIHLE INJURY : ¥ [T¥PEOF SHOES SOLE MATER L
WERR ING GLASSES : TS DAMAZETOCLOTHING : TES | sample vahe sample wahe
FIREDEPT. NOTIFIED : ¥ RS FIRST 8D OFFERED : TES | TY¥PESTYLEOF HEEL CONDITION OF SOLEHEEL
CARRYING PACKRGE : VES FIRST AID ACCEPTED (YES | sample vahe sample wahie
SURFRCECONDITION IF SPILL, WHAT? HeZoRD DESCRIPTION WEREWIET FLOOR SIGNS PRESENTT IF =0, INHERET AND HOW ENYT
sample wahie sample vahie ample vahe sample vahie 1.00
LIGHTING CONDITION WESATHER CONDMION  |TWPEOF Wk Lkdnwy ESCALATOR DESCRIPTION TYPEOF SURFACE OTHERMESCRIBE
sarple vahie sample vahie sample vahie sample vahie sample vahie sarmple vahie
s THECLESNING DATE AMD TIMECLEAMING COMPANY NOTIFIED s SECURMY AnWREOF THES DATEAMD TIME AR EQ LOST INSPECTED
COMPANY NOTIFIEDT CONDITIONT
YES |01M05/200 13:23 TES 01/05/200 13:23
CONT.COMP. NANE CONTRACT (YES DATEAMD TIMECLEANING COMPANY 0RRME TO CLEAM THESPILL
sample vahe CERT OF INSURANCE YES 010057200 1323
INWOILWEMENT MANE - LT, FIRST, MIDDLE RACE SEX AGE Dod HT 0T HalR EVE
string sample wahie SMITH, John string sample v string sampl]| 5 9 |01msnesd [1ft 1in | 1 string sanptring samp




Master Name File

®n

Master Mame section - Yiew Current Alert Status: Elevated - Yellow

Date Created :| 10/26/2002

First Name : Madell,-_nn Address 224 MorthEast Blud Gang ! =
Last Name Adarnsz City ¢ Hormetown State CA
Middle Name : - Zip SII0E DLState CA
DOB ¢| | 05/04/1986 DLMbr:|  1z3fBC
Phones : Area Codes : Person :
Home : 555-1212 Home ! 123 WHITE Height in Fts : 3
Worl 555-1212 Warl 123 Fermale Height in Incs ; 3
Cell : 5§55-1212 Cell 123 BLACHK Weight ; 140
BR.CWHN

OfcSafety 1| Mo OtherIDNbr ¢ -

Note Contact History.
clicking the ‘View’ icon
on the left side of the
list will show you the
original report.

| Motes @

Frequents the property durmpsters on the east side of the building.

Hame Links

" 2002-000104 10/25/2002  WITMESS Yas ASSAULT Guest




Master Name File (view)

@®nGUard®

The name is entered only once
in the data base, and contact
Master Name section - Yiew Current Alert Status: Elevated - Yellow with the person is associated

; = with the name via entry into
the Incident Report.

Date Created 1| 10/2efz002

An unlimited number of
contacts, as well as pictures of

First Marne :| | Madelynn Address i | 234 MorthEast Blud Gang ¢
. the person, can be added to
Last N ; Adarns City Hometown State @ CA
ast fame Y - the Master Name record.
Middle Mame : - Zip 23908 DLState : CA Names can aISO be ﬂagged for
DOB :| | 05/04/1386 DLHbr:| | 1234BC Officer Safety information.
Phones : Area Codes: Person: In addition, a person can be
Home :| | 555-1212 Home :| | 123 Race :| | WHITE Height in Fts ¢| | 5 ‘Banned’ from a property for a
Wark s 555-1212 Wark 123 Sex ! Female Height in Incs ; 3 perlOd Of tlme and thIS
Cell | | 555-1212 Cell 1| | 123 Hair 1| | BLACK Weight 1| 140 |nformat|or'1 will appe_ar when
the name is located in a
Eyes ! BR O M
search.

OfcSafety :| Mo OtherIDNbr ¢

| MNotes

Frequents the property durnpsters on the east zide of the building.

Hame Links

Y 2002-000104 10/25/2002  WITHMESS Yes  ASSALLT Guest




Lost and Found Record

& | Unirand  fabr = System = Miciosoht Intermet Bxplonern

File Edit ‘“iew Faworitez Toolz  Help

Lost & Found section - Yiew Current Alert Status: Elevated - Yellow
L Edit Celat
Add Picture
Incident Report & ;| 2003-000128 Ttermn # : 1
Qty 1 Serial # : -
Itern Type : Jewelry - Watches, Rings, Bracelets, Mecklaces, Stones, Etc Cwner Applied # : -
Yalue ; - Stored Af guest services

Description : |

1 necklace with beads

Rewview Date :| 05/05/2003 Disposed By : =

Disposed On ¢ - How Disposed : -

&] Done # Internst




Property Record

A property, such as a shopping mall,
hospital, high rise office, or gated
community is entered here. Note the
drop down list choices for ‘Region’
and ‘Type’. These are predefined by
you SO you can create logical groups
from which you can report.

Locations (see next slide) are attached
to a specific property.

@ Back -

UnGuand HhorsSwstem - icnosoft lnternet Bxplonern

File Edit “iew Faworites Tools

9 E

Help

Number :

*Mame @

*Type :

State :

Region :

Address :

City :

ZIF ¢

Manager :

Manager Phone :
Manager Ext :

Security Manager :
Security Manager Ernail :
Security Manager Phone :
Security Manager Ext :
GLA

Food Court :

&lcohal Sald @
Authorized Staff level @
Area Population :
Theater Entertainment :
AVP Security

WP Management :

I5 Active @

| -- Select Type --

| -- Select Region --

P PPV

I@ Done

® Internet




Location Record for a Property

Location section - Create Location record

*Marme 1| |

*Type i| - Select Location Type -- ﬁ
Contactl :
Phonel :
Contactz :
Phone2 :
Mailing Address :
Space Number :
Quad Section @
Common Area | []
Floar :

Interior :

Ermail :

I= Active !

A% Cance|

A single property may have many locations under it's control. This allows you to
enter specific information about each location.



Creating Bulletins

OnGuand 2y Sastem - icnosohtintenret Exploner

File Edit ‘Wiew Faworites  Tools  Help

OnGUardon 7

Current Alert Status: Elevated - Yellow

Date Created | 0&/12/2003

Region : |-- ALL -

(< J </

Property : |-- ALL --

*Title 1| General Company Mews

*Start Date ;| 06/01/2003 E

*End Date 1| 08/30/2003 ﬁ

|Budy:
The text for the Bulletin goes here.

£

&] Dore  Internet

Bulletins allow you to send information to any number of properties. It also allows individual properties to
create their own ‘pass on’ information from shift to shift. All bulletins have a shelf life and stop appearing
in the to read list after their expiration date. They also have a start date so you can enter them ahead of

an event, and know they will appear when you’re ready for them to appear.



Site Reference

Unsirand SHAscr = Sestem - Micnosoit ntenet Exploner

File Edit “iew Fawarites Tools  Help

®nGUard

Reference section Current Alert Status: Elevated -

Topic & | |
kKeywords :

"Mapweords” should be cormma separated.

Uik

o [ FOR ALL PROPERTIES ] Alert Status Procedure
Ui PROPERTY #10 Emergency Phone List

=]
2% Drint Preview

< |
@ Done # Internet

This module is used to store company emergency policies and procedures either for one or all
properties. In addition to storing plain text, this module can point to a file (such as a pdf file) that you
have already created. Clicking the link to that file would open the pdf document on the user computer.
This allows you to create complex documents and easily distribute them to everyone no matter what
their location.



Site Reference Examples

Clicking this link opens a PDF document!

& Ontsuand 2= Swetem = Microsoft Intenet Exploner

UnGuand 29y = System = Micnosoftintemnet Evploner

File Edit “iew Favorites Tools  Help _

OnGU: =

Filz= Edit Wiew Fawvorites Tools Help

OnGUare

Reference section - ¥iew Current Alert Status: Elevated -

Reference section - Views Current Alert Status: Elevated -

Date Created :| 04/17/2003

Keywords @ Employes Phone List, Phone, Phone List € Edit

Emergency Phone List

Date Created ;| 0471572003

|Budy:

EMERGENCY PHOMNE LIST Keywords : Alert Status

STAFF-PHOME # -CELL # -

bim Srmith 555-12132 555-12132 Alert Status Procedure

Hirn Srnith 555-1212 555-1212

lirn Srnith 555-1212 555-1212 Click here to view Alert Status doc

Hirn Srnith 555-1212 555-1212

Dirn Srnith 555-1212 555-1212

SECURITY OFFICE STAFF-PHONE # SCELL # - | Body

Frad Johnson 555-1212 555-1212

Frad Johnson 555-1212 555-1212 Procedures to follow for the various alert levels,

Frad Johnson 555-1212 555-1212

Frad Johnson 555-1212 555-1212

Frad Johnson 555-1212 555-1212

Frad Johnson 555-1212 555-1212

Fred Johnzon 955-1z21z 955-1212

Frad Johnson 555-1212 555-1212

Fred Johnsan 555-1212 555-1212

Frad Johnson 555-1212 555-1212

Frad Johnson 555-1212 555-1212

Frad Johnson 555-1212 555-1212

Frad Johnson 555-1212 555-1212

CUSTOMER SERVICE STAFF-PHOME # -CELL #

Fred Johnsan 555-1212 555-1212

Frad Johnson 555-1212 555-1212

MAIMTEMAMCE STAFF-PHOME # -CELL # -

Frad Johnson 555-1212 555-1212 _
HOUSEKEEPING STAFF-PHOME # -CELL # - T

Fred Johnsan 555-1212 555-1212 .
Fred Johnson 555-1212 555-1212 _

£

£
@ http: S fv, onguard24x:7 . comfonguard S reference fale| ﬂ Internet

& |
&] Done & Internet

|l




Employee Data

OnGUard#o?

Employee section - Create Current Alert Status: Elevated - Yellow

*First Mame : Address Horme Phone |
*Last Mame Address 2: Alt Phone !
Middle Name : City Hire Date
Sex 1| | --Select Sex - n State ! b Zen Date

Days Worked : Zip ! Termination Date ¢
Call Mbr Rank :

Date Appointed




Setting Employee Access

*Uszer Login :
*Password ;

*Confirm Password !

Ermplayes :

--Zelect Employes--

*First Name !
*Last Narne
Middle Narne :

Ermail

Active !

Fermissions

Locations
Notifications
Employees
Master Name
Shortcuts
Gangs
Property Users

Daily Logs

Incident Reports

Supplemental
Reports

Referenras

] view [ add
] view [ add
[ wview [] add
] view [ add
[ view [ add
L] view [ add
] view [ add
[ wview own [ add
[ wiew &l

D Wiew Cwn I:‘ Add
L] view al

D Can Approve Reporks

D Wiew Cwn I:‘ Add
] view Al

D Can Approve Repors
BT !

GnGUard®

Current Alert Status: Elevated -

[ edit

[ edit

L] edit

[ edit

[ Edit

L] edit

[ edit

(] Edit own
[ edit
[ Edit own
[ edit an

[ Edit own

] edit il

2|

[

O pelete

O pelete

[ pelete

O pelete

[ pelete

[] pelete

O pelete

D Delete Own
[ pelete Al
[ pelete cwn

D Delate All —

D Celete COwn

D Celete All

£

There is a high level of control that you can use to allow different levels of access.



Shortcut Set Up

Current Alert Status: Elevated - Yellow

@nGUard®on #7

Date Created | 04/23/z003

Marne ; All Service Hallways - Cpen Local Detail
Location : All Service Corridors - SERVICE CORRIDOR Activity Adrinistrative
Incident : ADMINISTRATIVE - Lock/Unlock Reported by :

Reported Phone

Start Time - - Yes Assist Law Enforcement :| Mo Reported to Police :| Mo

| Summary @

Unlocked and opened all service hallways,

-Establishes a ‘Template’ for frequently used entries in the Daily Log where the only difference
between entries is the time it occurred. This greatly speeds up the repetitive entry of routine
building checks, alarm checks, etc., as in the Daily Log, the Shortcut is selected from a list.



Pop Up Help Screens

Daily Log section Current Alert &

Event Mbr : a OnGiand 245 = HelDHIOpTCE MIGToso = SR

Location : Help
Incident : Searching for Daily Log Entries
Activity :
A u Select the items you want to use as
) a filter from the Location, Incident,
EfRpfye s Activity, or Employee drop down

lists, Ta get a quick list just leave the
default values to -ALL- and the last
24 hours radio button selected and
click search,

Date Reported From ¢

Date Reported To ¢

Last 12 hours :

Last 24 hours :| ()

Al O

!@ Done & Internst -

Wildcards

By selecting Help from the File menu, help for the screen you are currently on pops up on top of the browser.



Reporting

Report Link section Current Alert Status: Elevated - Yellow

Report Category | | Daily Log u

Marne @

Description

||J“ﬁ Fage 1 from Z pagesz 18 records found, |

lm S O B =)

L“" I& Daily Leg Activity Surnrmiary - Graph - Al Breakdown of each Activity code incuding nurnber of
Properties occutrrences, time spent for each in hours, and graph,

i I@ Daily Leg Blank Daily Log Tirne Errors Thiz will list any Daily Log antry where any one of the times as
are blank, All times should always be filled in for a2 Caily Log
entry, This report goes back to Jan, 1, 2003,

:,'E:' % Caily Leg Caily Log - All Property Shows a summary of all Incidents from the Caily Lag, Yes

Surnrmary subtotaled by Incident Classification and month.

2?_:' Craily Lag Craily Log - HTML &nly This will print all the information for Daily Lag entries for your Mo
property for a range of dates,

:';::' % Caily Lag Caily Log by Location & Incident This report shaows all Daily Log entries for a single Property Yes
grouped by Lacation, then Incident within that Location.
Report is presented in a spreadsheet format,

ﬂf % Caily Log Caily Log by Region This report shows All Daily Log entries for all properties in 2 Yes
Region, grouped by Property, then totaled by specific Incident
with each Incident Classification.

:!E:' % Caily Lag Caily Log Details All Properties This report groups by Property, then groups by Location within Yes
the Property, Mote that there are about 1000 entries per day,
z0 a small date range iz adwised.

$ I& Daily Lag Daily Log Details One Proparty  This will show the Daily Lag entries for 2 range of dates and = ez
zingle property, grouped by Location,

L}” Daily Lag Daily Log Report - Full This will print all the inforrnation far Daily Lag entries for yaur Ma
property for a range of dates,

%” Daily Lag Daily Log Report - Surnrmary Thiz will print a2 surnrmary of the Daily Log for vour praperty for Ma

a range of dates,

Clicking on the Print icon prints the selected report to the screen <next slide>



Daily Log by Property

This report shows the number of Daily Log entries by Property, by Month

Daily Log Incident Summary - All Properties - from 01/01/03 to 06/24/03
Jan-03 Feh-03 Mar-03 Apr-03 May-03 Jun-03 Total
ACCIDENT 127 137 132 134 187 168 885
ADMIMNISTRATIVE 28519 28,484 31,253 32,895 38,677 32654 192482
ALAR 165 231 191 274 249 247 1,357
ALARMS DISABLED) A1 a1 =1 Al 69 i1 383
ALARMS EMNABLED 57 Eil a7 g4 24 G4 447
ALCOHOL 14 10 18 13 20 10 a5
AMIMAL PROBLEM 4 11 12 24 23 29 108
ANMOYING PHOMNE 7 11 110 11 28 a0, 107
ARSOM 1 0 0 0 0 0 1
ASEALILT] 23 20 23 28 19 14 126
ASSIST] 7449 836 916 970 1,151 965 5,587
ASSIST LAy ENFORCEMENT] 70 g3 a7 g a0 93 492
BAMN MOTICE 17] 15 36 20 53 24 165
BICYCLE £ El 3 3 3 £ a0
BOMB THREAT] 1 1 5 2 2 1 12
BRAMDISHIMG 3 1 0 4 1 1 10
BURGLAR 28 14 38 28 42 54 209
CEMTER ACCESS 752 GE0 207 789 950 828 4,786
CONDUCT CODE 9596 1,109 1,161 987 1,337 1,141 5,741
COMNTRACTOR YIOL, 23 23 28 27 a1 34 165
COURT ORDER, 0 1 1 0 1 0 3
CUSTOMER ASSIST] 2,027 2,052 2,357 2,253 2,566 2,160 13,415
DETEMTIOMN 13 1 3 5 3 5 a0,
DISPATCH 0 0 0 28 366 433 827
DISTURBAMCE 196 195 188 150 227 1749 1,135
DRUGS 26 23 11 14 16 4 99
EJECTION 52 77 Eil B 21 63 4132
EMBEZILEMENT 1 0 0 1 1 1 4
EVACLIATION 0 1 0 2 0 0 3
FIRE 12 15 18 24 S 44 169
FORGER 7 = 9 7 B 3 40




Incident Reports by Property and Incident Classification

Incident Reports All Properties from 01/01/2003 to 06/24,/2003

Jan-03 Feh-03 Mar-03 Apr-03 May-03 Total

Total 1,588 1,779 2.082 2,134 1,561 9,144
PROPERTY #1 g 51 51 18 21 149
ACCIDENT 0 2 3 0 0 ]

ADMIMISTRATIVE 1 0 i 2 1 11

ASSIST LAWY 0 0 1 0 0 1

COMDUCT CODE 0 1 0 1 0 2
COMNTRACTOR WIOL. 0 1 0 0 0 1
CLUSTOMER ASSIST 0 1] 1 0 0 1
INSPECTION 1 2 2 1 4 10

LEASE VIOLATION 0 1] 0 0 1 1

MAINT. REQUEST 0 3 5 1 3 12

POWVER FAILURE 0 0 0 1 0 1

SAFETY HAZARD 5 20 9 3 i} 13

SEX CRIME 0 0 1 0 0 1

SUSFICIOUE WEH. 0 0 1 0 0 1

THEFT 1 19 19 8 5 52

TRAFFIC 0 1] 1 1 0 2

TRESPASS 0 2 0 0 0 2

YANDALISM 0 1 1 0 1 3

PROPERTY #10 112 50 105 124 85 476
ACCIDENT 3 1] 2 4 2 11

ADMIMNISTRATIVE 0 1 3 0 1 5

ALARM 0 1] 0 0 1 1

ALCOHOL 0 1 0 0 0 1

ASSALLT 0 0 0 0 1 1



Sample Reports

Security Turnover Summary from Jan 01, 2002 to Jun 24, 2003 This report details the amount of
Froperty Total Mhr Terminated % Turnover Current Staff Level Employee Turn Over for each
PROPERTY #1 13 0 0% 13 property for the first half of 2002.
PROPERTY #10 27 10 37 % 17
PROPERTY #11 18 0 0 % 18 .
PROPERTY #12 ca ” 21 5 54 Shown here are 2 pages, the first,
PROPERTY #13 31 10 29 1, 24 and the second, which is a
PROPERTY #14 35 16 46 % 19 summary page that shows the
PROPERTY #15 21 0 0% 21 overall average turnover.
PROPERTY #16 14 0 0 % 14
PROPERTY #17 28 9 32 % 19 This data is recorded automatically
PROPERTY #18 19 5 26 % 14 . flling in the hire and
PROPERTY #19 10 1 10 % 9 Just k_)y 1ing
PROPERTY #2 35 7 20 % 28 termination date on the Employee
PROPERTY #20 14 3 21% 1 screen.
PROPERTY #21 12 4 33 % 8
PROPERTY #22 22 1 50 % 1
PROPERTY #23 28 1 39 % 17
PROPERTY #24 9 0 0% 9
PROPERTY #25 13 3 23% 10
PROPERTY #26 8 0 0% 8
PROPERTY #27 38 1 3% 37
PROPERTY #28 29 1 3% 28
PROPERTY %20 34 19 56 % 15
PROPERTY #3 46 8 17 % 38

Security Turnover Summary from Jan 01, 2002 to Jun 24, 2003

Property Total kbr Terminated % Turnover Current Staff Level
PROPERTY #9 25 8 32 % 17
Totals 1,235 23 19 % 1,004

Total Employees: is a count of all people hired atthe property. Current Staff + Mbr Terminated = Total Emplovees
Hbr Terminated: count of employees with a Termination Date.
% Turnowver: Bhr Terminated divided by Total Employees as a percent.

Current Staff Level: current number of Active employees atthe propery. 0624503



Sample Reports

We can even generate charts you can view on line. All this data is gathered in
real time direct from the data base.

3 YTD Summary - Microsoft Internet Explorer, |:||i|rz|
File Edit ‘iew Favorites Tools  Help -:,"
Iﬂ Ii‘l :f ,':'Search _:":_'Favorites @ Media £ i@ = Links =
S &= [0z~ M4 4 of4 4 .
Previgw ]
?.
W NSPECTION 45.0%
W ADMIN. DETAIL 19.0%
[J SERWICE 15.3%
[0 GUEST ASSIST 6.3%
[0 SAFETY HAZARD 3.3%
[ conDUCT CODE 2.7%
[ CUSTOMER ASSIST 2.7%
[l FARK. ENFORCE 2.0%
W PAPERWORK 1.5%
O susPICIOUS PER. 1.3%
Total: 100.0%
S
< | >

@ Cone  Internet




Sample Reports

Incident Reports graph of crime for one year.

3 YTD Summary - Microsoft Internet Explorer

&) o0 [¥ @) (n P search 7 Favortes @ Media £ [0+ A4 - [J

Links

3

& &= 150 ~

Freview l

4 4 2 of 2 ih

=
g -
Breakdown by Classification [g.ox o
W oin L os%
[mieag= =1 FI
[mpin- T 2.0%
O szzmar 2%
[mhad P
[ A5rsr LA ERS OFTEMENT 5%
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Floor plan and Site Maps

You can include floor plans and/or area diagrams that can be hyperlinked
together so you can drill down into a location to see more detail. Note the pointer.

2 OverView - Microsoft Internet Explorer,
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Floor plan and Site Maps

This is a detailed look at the area we pointed to on the previous slide. We could also
create pin maps of incident and the date and time they occurred over these maps.
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OnGuard Portal

Allows instant real time summary access
to Daily Log entries, Incident Reports,
Names, and Lost and Found data.

Provides summary counts of entries

Flexible searching allows you to drill down
to look at only the data you want

All information returned is printable
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File  Edit ‘iew

Fawvarites

OnGuard Portal

DnGuaand 2= Portal = Microsoftintennet Explonen

Tools  Help

Location Type
Region :

Property @

Incident :

|- ALL -

| M. Calif. & Pacific Marthwest

(< J <J <]

Incident Type !

Classification :

|-- ALL - Date Reported From !
Date Reported To
AL o

Last 24 hours
Last 48 hours

Last 7 days

Erint Preview

) R e oo

Service Corridor Check

SERVICE CORRIDCR
RESTRCOM
COMMON AREA
COMMON AREA
KICSHK

RESTROOM

ADMIM SFFICES
PARKING LOT
SERVICE CORRIDOCR,
COMMON AREA

PROPERTY #29
PROPERTY #29
PROPERTY #3238
PROPERTY #1323
PROPERTY #12
PROPERTY #3238
PROPERTY #3828
PROPERTY #11
PROPERTY #3238
PROPERTY #11

Inspectian
Inspection
Inspection
Patrol
Adrninistrative
Inspection
Administrative
Patral
Inspection

Patrol

Restrooms, security, damage

Froparty wide Routine Patrol

Foot Patrol
Dizpatch

Restrooms, security, darmags

Report Writing/Paper Work

vehice Patrol

Service Corridar Cheack

Foot Patrol

IMSPECTICN
IMSPECTION
INSPECTICN
PATROL
ADMIMISTRA
INSPECTICON
ADMIMISTRA®
PATROL
INSPECTICN
PATROL

# Internet




OnGuard Portal (print

e T I —
% print Close

Portal - Daily Log Monitor
June 19, 2003 16:39 hrs

Unpsarand Fasad = Repont = sncnosoib Intennets Explonen

@l Pottrait D Landzcape (Hote: You should choose format manualy after clicking Print button.)

# Location Type Property Incident Type Incident Classification T /

1 SERVICE CORRIDOR PROPERTY Inspedcion Service Carridar Check IMSPECTION ia9
#2939

2 RESTR M PROPERTY Inzpection Restroorns, security, damage IMNSPECTIOCN 151
#2939

3 COMMOM AREA PROPERTY Inzpection Property wide Routine Patral IMNSPECTIOCN 149
#38

4 COMMON AREA PROPERTY P atrol Foot Patral PATRCL 22
#13

3 KIS, PROPERTY Adrinistrative Cispatch ADMIMISTRATIWVE =11
#13

& RESTR M PROPERTY Inzpection Restroorns, security, damage IMNSPECTIOCN =13
#38

7 ADMIM OFFICES PROPERTY Adrinistrative Report Writing/Paper Work ADMIMISTRATIWVE 53
#38

=] PARKIMG LOT PROPERTY P atrol Wehicle Patrol PATR.CL o1
#11

El SERVWICE CORRIDOR PROPERTY Inzpection Service Corridar Check IMNSPECTIOCN 49
#38

10 COMMOM AREA PROPERTY P atral Faot Patral PATR.CL 47
#11

11 MAIMTEMAMCE PROPERTY Inzpection Foof access IMSPECTION 46
#2939

12  ADMIM OFFICES PROPERTY Administrative  Officer Security/Wwelfare Check ADMIMISTRATIVE 2N

&] Done & Internet

Note
Totals



Email Notifications

This is an example of the Incident
Report Summary that is distributed
every morning. Depending on the
Properties you subscribe to, and
the Incidents you subscribe to,

you will receive a report showing

a count of each type of report taken
in the last 24 hours, sorted and
subtotaled by property.

2EHEn RV

[=lzend | Accounts - ] -

File Edit Ajew Insert Format Tools Table ‘Window Help

B -

B % ' §3 v [gogtions.. - HTML

B This message will be sent via OnGuard Support,

QIO EH s + @ 2

-

[]m =

T OnGuard Reporting Syskem

G Ce...

Subject: Incident Report Surmary for the last 24 brs

----- g---|---1---|---2---|---3---|---4---|---5(_\‘--|-T
Summary

Classification Incident Description Count

ACCIDENT Other accidents or property damage, not traffic 3

ACCIDENT Slip or trip and fall 16

TOTAL: 19

Details:

PROPERTY #10

Classification Incident Description Count

ACCIDENT Other accidents or property damage, not traffic 2
PROPERTY TOTAL: 2

PROPERTY #12

Classification
ACCIDENT

Incident Description

Slip or trip and fall

Count
1

PROPERTY TOTAL: 1

PROPERTY #13

<

“«on|e




Email Notifications

From: OnGuard Program Reparting
Ta: Adrmin User

Subject: Praperty #14 reports ACCIDENT, Other accidents or property damage, not traffic

Reports:  2003-000113

Location: Maintenance ladies locker room - COMMON AREA,

Incident Desc: ACCIDEMNT, Other accidents or property damage, not traffic

Dollar Loss:

Dollar Rec:

Date/Time From: B/23/2003 13:01 Date/Time To:  B//3/2003 13:20 Date/Time Reported: B/23,/2003 13:0
Approved: Yes Date/Time Approved: 5/24/2003 13:18 Approved by: Sgt. Webste|

Status:  Closed

Officer:  Carroll, James

Narrative

Bob Srmith Total Maintenance manager advised that someone broke into the maintenance ladies locker
located on the third level behind the property and clipped two of the locks and damage two athers. Officer
Jim Johnson was dispatched to the scene. On the above date and time this officer responded to the third
level behind the property to check on a property damage complaint. Upon arrival this officer was advised by
the complainant that somebody unknown to him broke into the maintenance ladies locker and clipped two
locks and damaged two others locks. At the time this report was completed no property was reported missing
from any of the locker's. Three phota's were taken. Mo further action was taken at this time.

In addition to the daily summary, you will receive an email as shown above, every time a report
is entered that involves the incident code(s) you have selected. You will also receive any
Supplements to this report. The Report# as shown is a hyperlink and clicking on it will open
The OnGuard program (if not open), and after you log in, you will be taken to this report.



Email SUDSCIIptiONS G

System User section - VYiew Current Alert Status: Elevated - Yellow

Properties

. |_| |J“w Page 1 from 5 pages __45 records found,
This screen, from the User Access rrrrrre— e i Master User

PROPERTY #1 Yes Yes

Module, allows you to select the s
) y PROPERTY #11 Yes Yes Yes

- - . PROPERTY #12 “es Wes “es
Properties you want to view or receive mly
" PROPERTY #14 Yes Yes Yes

report emall. PROPERTY #17 Yes Yesz Yes
PROPERTY #1858 Yes Aes Yes

PROPERTY #19 Yes Yesz Yes

PROPERTY #2 Yes ies Yes

Notes:

Admin: Indicates that the user has all permission in the property,

Mzster: Indicates that the user has access to the property data through the
systemn-level modules even if he/she is not listed in the property's user
managernent module.

User: Indicates that the user exists in the property as the property user {listed
in the property's user management rmodule).

Mote: Properties that has readonly indicators are linked to this user via the
region administration screen.

This screen, from the User Access | Fielsstemadmin  Ccueis i
Module, a”OWS you to Se|eCt the System User section - Yiew Current Alert Status: Elevated - Yellow

Crime Codes Hotification

Incidents you want to view or receive
email When they OCCUr. ACCIDENT Cther accidents or property darmage, not traffic

ACCIDENT Slip or trip and fall

ACCIDENT wWarkers camp, property employes
ALCOHOL All alcohol offenses

MAINT, REQUEST Repair requests and orders

RCBEBERY Robbery strong-arm (hands, fist, feet, etc)




For additional information please contact us at info@onguard24x7.com
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